Performance Guarantee

The Leader in
Drying Solutions!
Paxton Products, the leader in Drying
Solutions, offers a 100% Performance
Guarantee for any Paxton Air Delivery System
designed, assembled, balanced and approved
by Paxton.
Paxton will either remedy the performance
or fully refund the price of the entire system.

IT PERFORMS AS DESIGNED OR WE’LL MAKE IT RIGHT
TERMS:
Paxton Products and ITW Air Management guarantee
the performance of their Air Delivery Systems for drying
and blow-off in accordance with the following terms.
The system must be designed by Paxton engineers,
and installed and operated in accordance with the
specifications provided by Paxton Products for the
guarantee to apply.
COMPREHENSIVE GUARANTEE:
Should the Paxton designed system not perform to the
expectations and performance standards agreed to by
both Paxton and the customer, as specified on the Quick
Quote form, the customer must notify Paxton by letter, fax
or e-mail within 60 calendar days from the date the system
was invoiced by Paxton to the customer.

Upon notification, Paxton reserves the right to verify,
assess, evaluate and rectify the situation. In the event that
the lack of performance is a result of the system design or
equipment failure or malfunction, Paxton will either remedy the
performance or fully refund the price of the entire system. In
the case of refund, Customer will return the system to Paxton,
shipping paid by Paxton.
In the event that the Customer provided Paxton with
inaccurate information regarding key application elements
and/or parameters at the time the system was being
designed, or the customer has altered or changed the
application since the original system design, or the customer
has not installed, operated or maintained the system in
accordance with the specification provided by Paxton
Products, the Performance Guarantee becomes null and void.
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